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Partnership agreement for delivering Healthy Respect services in school or community settings.














Healthy Respect is a small team within NHS Lothian Public Health. We aim to improve young people’s access to good sexual health information, education and services. 
We support partners across voluntary and statutory services to deliver early intervention (non-clinical) sexual health services to young people. 
These sexual health services include free condoms, pregnancy tests, STI testing kits (when available) and most importantly, a trusted adult for young people to talk to about sexual health and relationships, and who can signpost to clinical services when required. 
Some Healthy Respect service partners offer these services via regular, advertised drop-in sessions, while others offer services flexibly and as needed to the young people, they work with using Healthy Respect kit bag approach.
Healthy Respect do not fund any direct service delivery, but we offer partners free training, guidance materials for running the service, and the sexual health resources needed. 
Healthy Respect work closely alongside our colleagues in c:card (Lothian’s free condom service) and clinical sexual health, including Healthy Respect + young people’s clinical service. 

How services sign up to become Healthy Respect service partners
This document outlines the process and expectations around becoming a Healthy Respect service partner. You have to be part of an established service working with young people, with appropriate policies and structures in place. 
Please read the information below and complete the application form on the final page to initiate the process of becoming a Healthy Respect ealthy service partner. 
What we expect from Healthy Respect service partners 
1. Underpinned by the UN Convention on the Rights of the Child and the World Health Organisation definition of sexual health, Healthy Respect seeks to demonstrate and promote the values of respect, responsibility, inclusiveness and partnership. 

We expect partners to work in line with the NHS Lothian values, to share our values and to demonstrate them across all aspects of their work. 
Find out more at Our Values – NHS Lothian and refer to our 
Equalities and Inclusion policy (Appendix 1).

2. Partners will have experience of working with young people and will have robust training and policies regarding child protection. Partners must adhere to Edinburgh and the Lothian’s Child Protection Procedures. Any child protection concerns identified while delivering sexual health services will be handled according to this.  
Partner is aware of these procedures and can identify designated child protection lead. (please tick to acknowledge)

3. Healthy Respect ask partners to share monthly data about sexual health services provided using our service recording pad (ticksheet). We never ask to see confidential, identifiable records. Any additional information you record is the property of your service and should be handled as per your service policy on data management and confidentiality. 

4. Healthy Respect service partners will attend Healthy Respect training covering key themes around young people’s sexual health – such as consent, the law, inclusion, healthy relationships – and service specific training covering condoms, pregnancy testing and STI testing (as relevant to the sexual health service/s you are providing). 

Partners who identify any training needs relating to service delivery – e.g. refresher training, new starts – must contact Healthy Respect Service Coordinator.

5. Healthy Respect will provide service guidance documents for pregnancy testing, postal testing kits (STI testing) where applicable and pathways to sexual health services, including urgent/supported access to clinical services. 

6. Healthy Respect service partners will deliver services in line with this guidance from Healthy Respect, and any guidance from product manufacturers (e.g. Pasante guidance for pregnancy tests). Only partners trained by Healthy Respect can deliver our services (i.e. pregnancy testing, condoms, PTK’s etc).

The assessment of competency for onsite, assisted pregnancy testing which you will find in appendix 2 can be used to make sure trained partners continue to feel competent to offer pregnancy testing to young people.  
Partners should contact Healthy Respect with any questions or training needs regarding our service products

7. Partners are responsible for ensuring they have an adequate stock of Healthy Respect resources to carry out the service delivery, including checking that stock is within its use by date. Partners can order new stock from Healthy Respect as required, using our services order form. Out of date stock should be disposed of by partners, in general waste.  

8. Partners delivering Healthy Respect services must have the support of their management. Volunteers may take part in delivering Healthy Respect services but must access the same training and support as paid staff members. Volunteers should not deliver Healthy Respect services without on-site support from a paid member of staff who has also attended Healthy Respect training. 

9. Partners are expected to promote their sexual health service to support young people’s access and uptake, using promotional materials supplied by Healthy Respect. Partners can request promotional materials as needed using the Healthy Respect services order form. 

10. Partners should know when and where to signpost or refer young people to other support, including clinical sexual health services. Healthy Respect service guidance details pathways for accessing clinical sexual health support and services. 

What partner services delivering Healthy Respect services can expect from us
1. Healthy Respect will provide free training and guidance on providing early intervention sexual health services. 

2. Healthy Respect will provide service partners with free condoms, pregnancy tests and STI testing kits (when available).  We will provide service recording pads so that partner services can share monthly statistical data with us. We have an order form which partners can use to request resources. All of these can be found on our website when you become a partner. This is new feature and will be active from March 2024.

3. Healthy Respect will provide promotional posters, inclusion posters and other resources (e.g. plasma screen content) to support service partners in promoting sexual health services to young people. Partners can request additional promotional materials as needed. 

4. Healthy Respect can take part in multi-agency discussions about supporting young people’s sexual health, including discussions with organisations, senior teams/service managers about providing sexual health services for young people.  

5. Healthy Respect will provide information and (free) training opportunities across our network. Join our free network here and ensure to tick Healthy Respect Service Partner. This is new feature and will be active in March 2024.

For a discussion about becoming a Healthy Respect service partner get in touch at Lisa.Balfe@nhs.scot 

Healthy Respect service partner application form

	Name and role: 

	Email: 

	Phone: 

	Name of organisation or team


	Description of organisation/main remit:




Type of Healthy Respect service to be offered: (select your answer below)

Drop-in service with fixed day(s)/times  
                                   
Kit bag ‘flexible (ad hoc) healthy respect services’


	Please give the name of the school(s)/organisation theses services will be offered from:



Drop-in service only 
The days/ times the service will be available:




	Name and contact details of person responsible for ordering stock for the team:



	What sexual health services to you intend to offer?

Condoms
Pregnancy testing 
PTK’s (this will depend on availability of the scheme)
Advice and support 
Other (please give more detail)



	Please tell us how do you plan to offer these services to young people at school? (E.g. bookable appointments, waiting space with separate space nearby for 1to1 etc.). 


 

	Experience and/or previous training around young people’s sexual health (including any Healthy Respect training already attended, and any c:card training): 



	Number of staff able to provide a HR service (we strongly advise a minimum of 2 staff when delivering Drop-in’s)
Drop-in service only 




	Please give the names and contact details of any other partners (within your service or out with) to be involved in service delivery: 



	Are any permissions needed before going ahead with the service delivery? 
(e.g. Boards, management committees, school senior team, service managers?)




	Tell us a little about your plans to promote the service to senior leadership team, students, staff (including PSL, administration, janitors etc.), local community youth projects




	Only appliable to community settings 
Will the service be open to members of the public (aged 13-18) for ‘off the street’ attendance, or will it be offered for existing service users only? 
 



I agree that – subject to successful application to become a Healthy Respect service partner – I will deliver a sexual health service to young people in line with the values and principles outlined above. I have read the Healthy Respect Equalities and Inclusion policy and can deliver on those values. 
 
Please email your completed application form to: Healthy.Respect@nhslothian.scot.nhs.uk


Appendix 1 
Equalities and Inclusion Policy
Healthy Respect is committed to promoting equality and diversity in every aspect of the work we do. We recognise that inequalities impact on young people’s day to day lives and we will do all we can to reduce and eliminate the impact these can have. 
We think an important part of promoting equalities is intersectionality because it recognises that young people have multiple identities that overlap. This means they can experience discrimination in multiple ways, which can lead to poorer experiences and outcomes for young people. Whilst not an exhaustive list this can be due to a range of characteristics some of which are included in the Equalities Act (2010) 
	
· Sexual Orientation
· Gender Reassignment
· Sex
· Age
· Disability
	
· Pregnancy and maternity
· Religion and belief
· Race
· Marriage and civil partnership




In addition some young people may experience disadvantage and discrimination due to
	
· Economic status
· Care Experience 
· Being a young carer
· Having English as an additional language
· Body size
· Mental Health 




When promoting good practice, using an intersectional lens is particularly important for young people’s first experiences of services. It is this initial contact that may be the deciding factor of whether a young person attends a service again or seeks further support from services.

How we implement our Equalities statement in practice
Education
The education team deliver training to practitioners working with young people. A key aspect in the content of the training is inclusion of all the equalities groups mentioned above, with a particular emphasis on LGBT+, learning disabilities and additional support needs. 

All Healthy Respect training will highlight:

· The importance of inclusion and equality
· The impact on young people of inequalities
· Practical steps practitioners can take to embed an inclusive approach into their practice.

Services

Healthy Respect supports local schools and youth organisations to deliver early intervention school and community-based sexual health services to young people. As well as providing a trusted adult to talk to, these services can also offer free condoms, pregnancy testing and postal testing kits (PTKs) for sexually transmitted infections. 

· Services training will cover inclusive practice
· Our own resources such as posters, leaflets and our website will contain inclusive identity messages and will be produced using an ‘easier to read and understand’ approach developed by Healthy Respect
· Any guidance created will be inclusive. For example, pregnancy testing procedures.

Information

Healthy Respect produces content and resources, some for practitioners and some directly communicating with young people. 

· Any information or resource where the intended content is for young people will be produced in line with the Healthy Respect guidance on making information easier to read and understand 
· We will ask our partners to provide easy to read information about their services
· We will have a resource bank where we can signpost to
· Content and/or design will be inclusive of LGBT+ identities and other equality groups
· We will look to ensure we have links to resources that cover a range of equalities.

Fostering an inclusive ethos

The Healthy Respect team will put their commitment to equalities and inclusion into practice by adopting the following ways of working:

· Encourage discussion about inclusion and be open to adapting as the needs of equality groups evolve
· Use language which is considered the most inclusive by communities 
· Make use of the rainbow lanyards and NHS pride badges to demonstrate inclusion 
· Create a safer space agreement for team discussions.
More information can be found on our website at Professional resources – Healthy Respect.


Appendix 2 
[bookmark: _Hlk158214468]Assessment of competency for onsite, assisted pregnancy testing. 
Healthy Respect Partner service providers who receive training from Healthy Respect to deliver onsite, assisted pregnancy testing can use the checklist below to make sure they are competent to offer pregnancy testing to young people. 
Individuals are responsible for ensuring their own knowledge and practice remains up to date. 
You can only deliver pregnancy testing (supplied by Healthy Respect) if you have been fully trained by us.
Service partners should notify Healthy Respect of any concerns about faulty tests or inaccurate results. 
	Competency
	Initial of assessor

	Taking accurate history of young person	

	

	Correctly identifying when appropriate to do a pregnancy test.	

	

	Recording all information correctly

	

	Carrying out pregnancy test

	

	Discussion of result

	

	Able to assess the young person’s emotional wellbeing and support or signpost as required.	

	

	Aware of referral procedures	

	

	Storage and access of records

	

	Knowledge of child protection procedures

	

	Liaising with co-workers, and Healthy Respect, regarding stock, data, service updates, training information/needs etc.
	

	
This certifies that …………………………………...  is competent to undertake pregnancy testing for…………....................................(drop-in or service details).

Date....................................                                       Signed ....................................




Please get in touch with Service coordinator Lisa.Balfe@nhs.scot if you have any training needs, suggestions, concerns, or request.
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